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BOILERPLATE

“The Voice of FCUG" is the monthly newsletter of the Fairfield County
Computer Users Group, Inc., a registered non-profit organization dedicated
to helping members use their PC computers. Non-commercial and non-
profit users are free to copy or quote material herein; proper credit and
sending a copy of the publication to the Editor would be appreciated.

Members can exchange ideas and opinions through this newsletter, at
a monthly meeting held the first Tuesday of most months, at occasional SIG
programs, and on a bulletin board reached from the Club Internet Web-site
at www.fcug.org.

Meetings and SIG groups are open to the public. Membership costs
$30/Yr, prorated. For information and payment contact

Ed Congleton, Treasurer: 203-966-4854,
251 Weed Street, New Canaan, CT. 06840

To submit articles or letters for The Voice send an e-mail message to
wdhart@attglobal.net, hopefully with article attached, or mail paper, or even
a diskette in ASCII, Word, or WordPerfect format to:

The Voice, 280 Main Street, Westport, CT 06880

From The Editor's Desk

At some times it seemed quite unlikely
that this club would still be functioning twenty-
eight years after its inception, but here we are —
and there are still two members who were
present at the first-ever meeting! And how far
we have come, from a 16-line, 64-character-
wide screen and four Kilobytes of RAM to ... I cannot keep up, new material
pours out of the manufacturers so fast these days.

One thing that is, today, really “Ahead of Its Time” is the multi-
processor machine. Having more than one processor active at once in the
box has potential advantages in terms of speed and power, but precious few
programs and operating systems are written yet to use these formats. Just
plugging Vista into a Quad-Core Intel Xeon machine does not truly achieve
the potential gains; the operating system has to be written to understand
that there are four (or more, these days?) processors available. And there are
not too many programmers who can understand how to set about writing
the software required. So you may not really have to splurge for one of these
babies for a while yet; let the bugs work their way out first. Unless, like me
from time to time, you happen to be a Glutton for Punishment, and keen to
keep your position on The Bleeding Edge. . .

And I mean Bleeding. . .

---0-000-0---
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Ed will explore *aweb élte for{ree dcwnlééds WWW karenware com,
and one of her dowmnloads; Replicator;, -a-popular-baek-up program.

QandA:....... Guide — Thor K. Marder. ........... 8:00

He's not really a member, of course. . .

Epicurean Break . . .Chef du Soir — Cookie Munster... 8:20
Probably Jane and Charlotte, as usual these days. . .

Main topic: . .... Linux Revisited — BillHart......... 8:30
A look at how the alternative operating system has progressed
in the last couple of years. ..

Raffle Drawing™*. . ............ i i ins 9:55

Adjournment. ............ ... i i 10:00

* Raffle — Windows Live OneCare All-in-one security and

performance for your PC:

Antivirus

Antispyware

Anti-phishing

Firewall

Performance tune-ups

Backup and restore
Requires:

Microsoft Windows XP

Windows Internet Explorer 6

or 7 for Windows XP SP2 or

higher

Tickets $1.00 each, or six for
$5.00
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QQuestions and Answers

Chuck Davis
Editor & Webmaster, Sun City Anthem Computer Club

From the June 2007 issue of “Bits, PCs and Macs”, the journal of the Sun City
Anthem Computer Club of Henderson, NV

Question: My new Dell laptop computer came with McAfee Security Center
installed. Every time some updates are necessary for the McAfee program, a
restart is necessary. During the first 15 minutes of being connected to the
Internet this occurred 4 times. Is this one of the new “improvements” that I
will have to live with?

Answer: No, but it does seem to occur frequently when you first set up the com-
puter. Remember, the programs that were installed by the computer manufacturer
were created several months ago. Any program, including the operating system will
require updates to remedy problems and to provide security updates. It is because of
this, that I advise every one to leave their computer turned on. If you have paid for a
three or four years subscription in advance, live with it. If your “free” time is 90 days,
I would suggest that you uninstall the program and then download either the free
AVG Antivirus http://free.grisoft.com or AVAST http://www.avast.com/

Question: I saved my Outlook 2000 PST file so that I could use it with my new
Windows Vista computer. However, I can’t seem to get it to import into
Windows Mail. Can you help?

Answer: Not really. Windows Mail is similar to Outlook Express in Windows XP.
Neither use the PST format. PST files are used with Microsoft Office Outlook. If you
wish to use Outlook, you will have to buy either a retail copy of Office Outlook or
Office.

Question: I have a new Dell Inspiron 9400 with Windows Vista Ultimate.
Suddenly this morning when I try to access the Internet, I get a message that
reads:

Assert in LSP

Iexplorer.exe Assert in LSP

g_socket_data.Lookup(s)==

Capture\lsp\nolsp\wsp—patches.cpp:1313
Although there are Abort, Retry and Ignore buttons under the message, none
work. Any ideas?
Answer: After some searching on the Internet, I came across two possible causes; 1)
other than the most recent versions of the Google Desktop (solution: uninstall
Google Desktop, download and install the latest version, 2) Panda Anti-virus 2007.
When discussing these possible solutions with the member, she said that she had just
downloaded and installed the Panda Anti-virus. She complained that she had already
paid for the product. She didn’t want to access the Internet without an anti-virus
program. I suggested that she download the free AVG Anti-virus and ask for her
money back. If they are unwilling, I suggested that she protest through the credit
card company. It appears that this may be a problem for IE6 users as well.

Question: My new computer with Windows Vista Home Premium is very slow


http://www.avast.com/
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when I start it up. I spent well over the minimum for faster processor, extra
disk size, video cards and memory so as to enjoy the experience. Is there a
solution?

Answer: There are several processes that must be completed with a new computer.
During the first 12 to 20 hours, the operating system will work on preparing a search
index of your entire computer. This will result in remarkably faster searches later on.
The operating system and other programs are busy updating themselves. They were
all created several months before you first turned the computer on. Anti-virus and
anti-spyware programs are scanning for the “bad guys.” When you turn your
computer off at night, none of the automatic updates and scanning can take place.
Leave it on 24/7 and after a couple of months you will find that you really did get
your “money’s worth.”

[Ed.Note: I don't know; I think I would feel safer turning my machine off at
night. . .]

Question: I am a new user of Microsoft Windows Vista Home Basic. The
Windows Mail program doesn’t have the Danish spell check as did Outlook
Express. Is there a download available to fix this?

Answer: No, not at this time, just English (US), French, German and Spanish.

Question: Why do the add-ons to my Internet Explorer browser always seem
to “go south” following an update? If it’s a compatibility problem, why hasn’t
Microsoft fixed the problems before release?

Answer: The add-ons haven't been updated for reasons that only their authors know.
Microsoft usually notifies them all and invite them to test before an update is
released. However, Microsoft has no control over the hundreds of authors producing
the add-ons. Many are written by individuals who have since lost interest and moved
on to other interests.

Question: I've spent all of my allowance on Office 2007. Is there any free
programs for creating a PDF?

Answer: There are many free programs that can do this for you. Two may be
downloaded from http://www.primopdf.com or http:/www.win2pdf.com. Both install
as a printer “driver” and can be selected in the print dialog box.

Question: I have Office Outlook 2003 on my Windows XP Pro system. After I
upgraded to IE7 a few weeks back, Outlook became painfully slow when
opening the first HTML e-mail message. I uninstalled and reinstalled IE7 and
that solved nothing. Some of the recent Microsoft critical updates have made
the problem worse. It takes 45 seconds to open the blank window and then
over 60 seconds to fill in the contents. Do you know of a solution to this?
Answer: I had to get back to this club member and ask a couple of questions of her.
First, I asked her how many items were in Internet Explorer's Restricted Sites zone? I
had to ask nothing more. She said that she would get back to me. The next day she
called and said that all was well. She had deleted just over 24,500 sites in the
Restricted list. She exclaimed that she certainly hadn’t added them manually, but had
previously used a program called IE-Spyad which automatically adds a long list of
sites and domains associated with adware companies to the Restricted Sites zone of
Internet Explorer. She had previously removed IE-Spyad because it hadn’t been
updated for IE7 and had forgotten about it.

With the images blocked, when one arrives from a trusted friend, click on the
orange colored bar at the top of the message and choose Add Sender to Safe Sender’s
list.



The Voice of FCUG - Page 6 - January 2008

Question: I run one computer with Windows XP with Service Pack 2 and all
updates. I have Office 2003 installed. On my other computer I have the same
operating system with Office 2007 installed. My problem is that I can’t open
Office 2007 documents in the Office 2003 program. What can I do to fix this?
Answer: Install the Microsoft Office Compatibility Pack available free here:
http://www.microsoft.com/downloads/details.aspx?FamilyID=
941b3470-3ae9- 4aee-8f43- c6bb74cd1466&DisplayLang=en

Question: I occasionally want to type a question in Spanish. ¢éC6mo hago una

pregunta?

Answer: You create the initial inverted question mark by holding the Alt key down

and then on the numeric keypad, enter 0191 then release the Alt key. I don't know

Spanish so I entered the following “How do I ask a question?” at this web site:
http://babelfish.altavista.com/

Question: I am using the new Windows Vista Ultimate. I would like to make a

couple of revisions to it. How do I change the start menu to the Classic and
how do I have a list of recently opened files?
Answer: Right-click on the Task Bar, choose Properties from the menu that opens.
Click on the Start Menu tab. Place a check in the Classic Start menu radio button.
Then, under Privacy, place a check next to Store and display a list of recently opened
files. You can try these settings and if you find that they are not what you wanted
reverse the action.

Question: Suddenly, my Outlook Express has all of the icons on the left of the
window. They used to be on top. How can I get them back?

Answer: I believe that what you are asking about is in regards to the Outlook bar. To
remove them, Choose Layout from the View drop down menu. Then in the Layout
Properties dialog box that opens, under Basic, uncheck Outlook Bar.

Question: I have just arrived home with my new computer running Windows
Vista Home Premium. I have spent the past five hours trying to get my e-mail
to work using Windows Mail. I have everything set up correctly. I have checked
with my ISP and they verify that there is no problem with my account settings.
I can easily access the Internet. What else can I try before packaging this thing
up for the return trip to the store?

Answer: There have been reports that on that brand of computer, Windows Mail was

installed with it set to work offline. First, click on Work Offline from the File drop
down menu, if you were working offline, you should now see your messages being
sent. (I later learned that was the solution.)

Question: I need help quickly. My web site isn’t active. I contacted my host
company and they say that the domain name expired. I don’t know how to
find out who to contact. Can you help?

Answer: Yes. I entered the domain name in the search box at Internet Solutions’
“Whois” page, and provided the Registrar’s name to the member. She responded
saying that she had no idea how to contact them. I had her enter the stated URL in
her browser and two days later the site was up and running. This generally happens
after the owner of the site moves, as most of us have, and their e-mail address
changes. Sometimes we change our e-mail addresses for any number of reasons.
Many times we changed ISPs because we were getting too many spam messages. With
all of the activity involved, we forget to return to all of the places where we have left
our prior e-mail addresses to make the updates, so that they no longer have a means
to notify one of pending cancellation.


http://babelfish.altavista.com/
http://www.microsoft.com/downloads/details.aspx?FamilyID
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Question: My inbox seems to be less cluttered with SPAM messages than in the
past. I am a Cox subscriber. I love it. Do you know of a reason?
Answer: I also noticed a dramatic reduction a couple of months ago. At that time
there was a newscast that mentioned a powerful denial of service attack on three of
the main Internet servers. I assumed that it was possible that some of the spammers
were caught up in a trap. However, I have since become aware of the real reason.
Cox Communications implemented a spam blocking system on their servers. Most
spam never reaches your inbox. This is from Cox’s web site:
“In April, Cox is launching a network-based anti-spam solution that will
integrate with our email platform. This will allow us to recognize and
block spam from known spammers using rules-based methods and also
white or black lists.”
That is about the time that the spam in my inbox dropped from approximately 170
per day to about three or four each day. Read the story here:
http://www.cox.com/sandiego/highspeedinternet/spamfaq.asp

Question: I have successfully (almost) upgraded to Window Vista Ultimate. I
pat myself on the back for having thoroughly researched all possible pitfalls
before starting the conversion. I was able to find Vista-ready drivers for all of
my hardware. With all applied I have a problem with Internet Explorer 7. The
screen display shakes and sometimes I have to open some other application to
return stability to the screen. I am at wits end. Can you help?

Answer: Congratulations! However, because you didn't provide much information
regarding your hardware, I'll refer you to a page where you can probably find the
answer you are looking for. Click on each item to view detail:

http://windowshelp.microsoft.com/Windows/en-US/help/
2582¢444-448c-4fb5-ba0c-d753f88d64791033.mspx

Question: I use QuickBooks in our small store. I recently noticed that it is
possible for a sales clerk to open a sales transaction, complete the amounts
and print it for the customer, and then delete the transaction without ever
recording it. A clerk could then pocket the money and noone would be the
wiser. Even though this is a hypo-thetical scenario, I would like to close the
barn door before it starts happening. Can the program be forced to record the
transaction before printing?

Answer: Choose Preferences from the Edit drop-down menu, click on General and
then click the Company Preferences tab. Place a check in the Save Transactions
before printing. If you haven’t set up passwords for the clerks, you should do so.
Until you set up users in your QuickBooks company file, any person who accesses the
company file will have full access. QuickBooks’ Help will provide considerable
information on this subject in 9 categories.

Question: I have heard that Apple has made their Safari Browser available to
Windows users. Is this true. and how do I get a copy?

Answer: True. Release 3 Beta version is available on the Apple home page. Be aware
that “Beta” means “test.” I can’t emphasize that too much. There may be many
problems with it at this stage. Back up your system before you install. One of the
major ones on Windows machines is a result of two Apple-provided fonts; “Lucida
Grande Bold.ttf” and “Lucida Grande.ttf” When 1 first installed it, no text would
appear on the home page. I couldn’t enter a URL in the Location bar. From the Apple
forums, I found a solution. Close the browser, navigate to the installed folder
(C:\Program Files\Safari\Safari.resources), and rename the two fonts. Open the Safari


file:///C:/Program
http://windowshelp.microsoft.com/Windows/en-US/help/
http://www.cox.com/sandiego/highspeedinternet/spamfaq.asp
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browser. Apple says this about their new browser:
“The world’s fastest web browser for Macs is now available for Windows
PC’s. Safari 3, introduced at the World Wide Developers Conference in
San Francisco, is the fastest browser running on Windows, based on the
industry standard iBench tests, rendering web pages up to twice as fast as
IE 7 and up to 1.6 times faster than Firefox 2.”
Time will tell. The product is scheduled to be generally available in October, 2007.
People that just willy-nilly become Beta Testers without a clue as to the poten-
tial implications, oftentimes learn expensive lessons. As an end user, if you expect
instant gratification, you many be in for a disappointment and become a basher of
the product. It may be a major problem to you, but for the developer, it’s probably a
minor fix.

Question: What is phishing?

Answer: Let’s try this alternated spelling: fishing! Looking for the unwary that will
respond by clicking on a link to update this or update that, or to take a survey in
return for some prize! Phishing is a criminal activity using social engineering
techniques. Phishing alludes to “fishing” for your passwords and financial inform-
ation.

Phishers send an e-mail message that appears to be from a financial or money-
handling institution, such as eBay, PayPal, Bank of America, Washington Mutual
(WAMU), CitiBank, Arizona Federal Credit Union, 5th 3rd Bank, Steinbeck Credit
Union, Monterey County Employees Federal Credit Union and myriad others
attempting to have the recipient to go to their web site and update account
information, or possibly take a survey in return for a cash prize.

In no case are these messages from the institution shown in the
message. These types of organizations DO NOT ask for information in this
manner. Don’t think that maybe this time is OK. It’s NOT! Don’t become a
victim. Simply delete the message.

Several browsers have phishing filters; Netscape Version 8.1, Microsoft’s
Internet Explorer Version 7, Firefox 2.0, and Opera 9.1. Notice that all of these are
the latest versions. You should check and install updates as required. For a look at
some recent phishing attempts, see page 10.

Question: How can I tell if Phishing filters are turned on?

Answer: Firefox 2.0 — Phishing Protection is turned on by default in Firefox 2. It
works by checking the sites that you browse to against a list of known phishing sites.
The list is automatically downloaded and regularly updated within Firefox.

Internet Explorer 7 — When IE 7 is initially installed, the Phishing Filter
only compares the addresses of the web sites that you visit against a list of legitimate
websites saved on your computer. You can make changes to the way IE7 checks by
choosing Phishing Filter from the Tools drop down menu. See the list of options
below. For more information, open IE7, press the F1 key, and search for
“phish” (without the quotes).

A recent study by Harvard University found that most people ignore the
Browser’s warnings, and just plow ahead to enter the requested information! Be
Alert! Don’t be sorry!

Question: I have Microsoft Office Publisher 2003. I can’t seem to figure out
how to turn on Track changes as in Word, or do I have to buy Publisher 2007?
Answer: Publisher, any version, does not have that function.

Question: While I am playing with the new Apple Safari web browser, I would
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like it to be my default browser. How can I set that?
Answer: Choose Preferences from the Edit drop-down menu. Click on the General
tab. Make your selection. Since you are “playing” with a Beta test version, I would
check your other browsers to make certain that they are not set to something
different.

While we are on this topic, someone commented on a Safari newsgroup that
the Safari Browser looked more polished on a Windows machine than a Macintosh. I
really can’t verify the appearance on a Macintosh. On Windows Vista, it is just a steel
grey Plain Jane compared to others on my Windows machine. A screenshot link
below of seven browsers illustrates the different appearance of the task bars on (top
to bottom), Safari, Avant, TheWorld, Internet Explorer, Opera, Netscape and my
default browser, Firefox.

http://www.anthemwebs.com/images/browsers.jpg

----- 0000-----

Phishing Examples

Both the “Click here”

and juanluis’ e-mail [_ The SFIDDfEd

address link were the B fe

o dum_aln isin
Spain, and

You have added a new e-mail addrgss for your PayPal account. hosted in Bul-

Paypal [webmaster@paypal.com] garia
Sun 5/27 /2007 1:24 PW

1 sbpaly.ac i/ courter/ indes. fras

+ 2 Gick te follow ta
ick hece to cantect PayPal cust,

3 woiew Jebmultimediaass e

eybookers, comyappsloginglfindes

Amount: USD 386.36
JD: 23453543

Fubject: You must use the link below 1o accept the payment o
[Note: https.www monevbookers.com/accept pho?pavment id?=23433643

ta follow lmk

$20 for a survey at the credit union. Look
at the real link, OOPS! They will ask for
your account number or Credit card infor-
mation

These folks even tell you
up front that “..eBay will
request personal data
(password, credit card/
bank numbers_."

= The Monterey County Employee Credit Union Onling of
you to take part in our quick and eaay 5 questions aureey|
In raturn we will credi $20.00 {0 your accaunt - Just for y:
It's not eBay, the link will

f take you to a spoofed site
that will look like eBay, but
= It will be stered in our secure dalabase Tor relimum 7 the URL indicates Russia.
We kindly ask you to spare twa minutes of#fur iime and

= Whith the information collected we can decide to direct
Tha informatian you provida us is all non-sensitive ang

ittper Sy, arichards. net/surveyindex
htm

= To continue pleas Cick 1o folew link

hitps: Ay mac

it cardibank numbers, and so cn) in this email.
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THE WAY WE WERE -
JANUARY 1988

Bill's Bumblings No.24 — Bill Hart. Two-
plus pages on how Basic stores data.

Serendipity 22A — Lucien R. Greif. Half a
page of readers' comments.

2  Computers in my Life — George Saladino.
—Two pages of just that (TRS Models 1, 3,
4, 100, 102, 3000HL, 1100LT and
1400LT).

FCUG Minutes for November 3, 1987 — Patricia Brinson.

“Taylor Vincent [showed the 'As Easy' spreadsheet] ... will pull in Lotus
worksheet files although there appears to be a conflict in some of the
Macros. ... Aaron Bisberg presented the second piece of Shareware, 'The
Draw'. ... the program is able to make logo screens ... After the break the ...
representative of Harvard Graphics ... demonstrated many of its
capabilities. It ... is priced at $#395 but can be found ... for about $200. ...
a demonstration disk [is] available ...”

Serendipity 23 — Lucien Greif. Four pages of 'Programs I wouldn't want to be caught
dead with without' [sic.]

Your Editor's Remarks — Alan B. Abrahamson. Half a page as true now as then — and
an interesting historical marking...
“We are most fortunate to have many great contributors to this newsletter.
It would be even better if we had more. ... It doesn't matter how trivial you
might think the in-formation is, send it anyway.
We, FCUG, are delighted to report that one of our 'regulars', Roger
Giler, is now writing for the Acorn Press ...”

A Computer in the home? Oh, Good Grief! -- Roger Giler. One-plus pages, being
apparently the first Acorn Press submission, or part of it.

What Can I Do with the THING? -- Roger Giler. Two pages from apparently the same
source, introducing Word Processing and Database uses.

Computer Jargon. Two pages of 'Excerpts from Western New York Tandy Users
Group News', being more Daffy Definitions. Examples:
“Desktop Publishing: A system of software and hardware enabling users to
create documents with a cornucopia of typefaces and graphics and the
intellectual content of a Formica slab; often used in conjunction with
encryption.”

“American: Korean or Taiwanese, as in 'American Telephone and
Telegraph.”
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“Artificial Intelligence: The amazing, human-like ability of a computer
program to understand that the letter Y means 'Yes' and the letter N

19

means 'No'.

Shareware of the Month — Alan B. Abrahamson. Utilities #3 potpourri; FreeWord —
LetterWriter module.

January's Agenda — Aaron Bisberg, Program Chairman. Computer Tax Preparation
(Iris Adler); Utilities #3 (Roger Giler); FreeWord and LetterWriter (Ira Friedman).

Attack Of The Clone

Mick Topping
A member of the ICON (Interactive Computer Owners Network), Missouri

I have been dragging my feet on Vista. I really don’t see much in it that I think
I need. However, it is getting time for a new laptop; the hard drive on the old one is
getting a little crowded and a little busy—and slow on startup. What I really needed
was a way to distract myself from how much I wanted a new LT, and maybe delay
getting a new one until Vista gets a little more debugged.

Here we go—a really good deal at a local store on a laptop hard drive, I never
could resist a good deal. The staff guy had a hard time finding the special. A bit of
confusion on the sale circular. But finally found it. Then he says “you are not going to
install that by yourself ?!? We have a fine technical staff that can do that sort of thing
for a small fee”. I had done a similar install before, and did not remember much of a
problem, so I politely declined.

The first surprise on opening the box was, right on top, a big yellow card,
with bold print: 'READ THIS! Q. Can I install this drive myself ? A. This kit is designed
for professional installation ONLY! None of the temporary storage devices, hardware,
software, specialized tools, or instructions that may be needed to install this drive is
included in this kit.'

All right, a challenge—the only thing I love more than a good deal, is a
technical challenge. I worked about four hours on studying, preparing and executing
stuff like partitioning, formatting, managing, drive-imaging, copying, followed by
several more hours of FIXMBR, FIXBOOT C:, copying NTLDR...and generally
suffering extreme frustration. Things that worked in years past seemed to no longer
work.

After I slept on it, I realized, there may be an easier way. This new drive is a
Seagate Hard Drive, a product of the most advanced HD company on earth! (says so
right on the box) They must know that they could sell more HDs if they make it easy
to transfer stuff to the new HD! Off I go, to http://www.seagate.com/www/en-
us/support/downloads/ and after a bit of poking around, I find MaxBlast 5, a Maxtor
program. (Maxtor is now a Seagate subsidiary) However, MaxBlast looks really
promising. It is a free download; it is a product of Acronis who make several high


http://www.seagate.com/www/en-us/support/downloads/
http://www.seagate.com/www/en-us/support/downloads/
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quality disk cloning and data-backup products.

Now we are making progress. I download and install Maxblast 5, Maxblast has
a 60 page manual on line, which I read thoroughly (OK, maybe 10 minutes) then run
it. One of the choices is Bootable Media Builder. This allows the creation of a CD that
is “bootable”. Flash or other USB also supported—but your BIOS must support USB
booting to use it. Note that Windows is ALWAYS using the disk it is booted from,
making this disk hard to copy, but by using a bootable CD it is possible to start the
computer while the existing hard drive is not in-use by Windows, so it can be more
easily copied. Maxblast has two modes for Bootable Media Builder: The Full version,
and the Safe version. The “full” version seems more appropriate for using USB
devices, which I will need to use, (for externally attached USB drive) so that is what I
choose. And since I wish to make a bootable CD, I choose the ISO image, which is the
standard format for this capability.

About ready to make a clone of my hard drive. Since the laptop has no
capability to add additional internal drives, the new drive is connected externally
through a USB-IDE cable (under $20 for a cable that will interface with 2.5 and 3.5
internal drives).

After the bootable CD is created, power off the computer, then connect the
cable to the computer, and the new drive. Put on your good glasses, and examine the
large end of the cable closely. There is a set of holes that match the pins on the disk
drive, and where one pin is missing on the drive there is one hole that is plugged on
the adapter. If you have an adapter for 3.5 as well as 2.5 drives, there will be one set
of holes for either type of drive. Some (about 4) of the pins will remain exposed. (no
holes)

In theory, this setup should work when plugged in after the power is on, but
with a weak USB power, there have been reports of the drive not spinning-up fast
enough and the drive logic indicating a bad drive. Turn on power, and quickly insert
the CD. If the computer boots to Windows, you can shut down and retry. Note that
you may have to change the BIOS set-up to boot from the CD before the HD. BIOS
setup procedures are different on every machine, but are usually accessed by hitting
F2 or Delete while booting, but before windows starts. (Check your user’s manual)

The Clone Disk is the choice, and if you are happy with your existing disk
setup (no partitions, or like the existing proportions) the default may be best. I was
able to increase several of my partitions for some slack, and have room for a 20GB
spare.

After you have finished the cloning process, it is time to swap the internal
hard drive with the external drive. Remember that laptops have a battery—don’t do
ANY work on the inside of the laptop without first removing the battery. In fact don’t
do anything without reading the appropriate sections of your particular laptop’s user
manual. They are all a little different.

Laptop HDs are usually in a small slide-out tray; My tray was held in place by
two screws. The drive is held in the tray by two more screws. If you try really hard,
the removal and replace process can be extended to 10 minutes, but most folks will
finish the task in about 5. Note that these screws are frequently tiny, so it is a good
idea to do this work on a light-colored surface, in a well lit work area.

In addition to the screws holding the drive in place, there will likely be a small
adapter that fits over the pins on the IDE drive and makes it compatible with the
connector inside the laptop’s tray holder. This figure shows the HD naked connector
pins, on the left, and the pins with the adapter installed on the right. This adapter has
the same hole pattern as the USB-IDE cable adapter. Note that there are two groups
of pins, the 4 pins (on the right) separated from the larger group (on the left), and
the 4-pin group is not used in this application, either for the internal drive adapter,
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or the USB-IDE connection.

Be careful when handling the drive to avoid static discharge. Hardwood
floors and leather soled shoes are preferred over carpets and sneakers in the work
area. Also, the drives should never be squeezed on their flat surface—when inserting
the pins in either the USB-IDE connector, or the internal adapter, grasp the drive by
the edges to avoid placing too much pressure on the flat surfaces of the drives.

The ability to easily replace a a HD is very valuable. This gives you a way to do
risky experiments, such as using questionable or incompatible software, or perhaps
editing the registry while minimizing the risk of having to do a total system reinstall.

The MaxBlast program, system requirements states: At least one Seagate
Technology or Maxtor disc drive, as well as several other pretty easy-to-meet
requirements. I did not try to see if it would work on other drive brands, and I don’t
know if it checks. It is a pretty nice feature though, particularly for laptops, where
there is no space to add a HD, only to replace a HD.

I would personally not recommend this as a primary data backup, as it is a
little tedious, and backups should be as easy as possible. So, HD replacement could
be thought of as a way to upgrade the system, as well as a sort of super system-
restore. If your laptop is seriously important, such as work related, for a business, get
it set-up well, functioning smoothly, and then (after making a separate back-up of
your data) create a clone of your hard drive, and swap it to make sure it is a good
copy. Then, if the worst happens, your hard drive dies, just swap in the the original.
Maybe even take the spare with you on trips, along with a little screw driver...

Just don’t lose it!

References:

http://www.harddriveupgrade.com/
http://www.fonerbooks.com/laptop_1.htm
http://www.seagate.com/support/maxblast/mb_ug.en.pdf

This article bas been provided to APCUG by the author solely for publication by
APCUG member groups.

----0000000----

CTPC/FCUG Party 4™ December 2007

About 40 people attended the CTPC/FCUG party and, after an excellent meal, were
honored to have Matthew Tuttle, of Tuttle Wealth Management, LLC as speaker.
Unfortunately, our regular reporter was not in attendance, so this short note from the
Editor, who was, will have to suffice. Mr. Tuttle, who titled his talk after his book
“Financial Secrets of my Wealthy Grandparents”, told us a number of important
things about how to manage your resources after (and before) retirement. Two
things stood out in the Editor's aging and befuddled brain: do not assume that your
will is enough to apportion your IRA between your heirs; if you do nothing it may,
according to the rules of IRAs, go to a single heir, and it will be dropped on him or
her as a lump sum subject to immediate income tax by the heir selected. You have to
establish your IRA rules properly with your IRA manager and you heirs by warning
them to set up an inheritance IRA so they get annual payouts over time. The second
was that the first rule for a good money manager (maybe I have the wrong term) is
never to lose money. That, I thought, is a neat trick if you can do it. . . But I am
always confused by money.
----000----


http://www.seagate.com/support/maxblast/mb_ug.en.pdf
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A BRIEF REVIEW OF THE OPERATING

SYSTEM SMORGASBORD:
Microsoft’s XP and Vista vs.
Mac’s Tiger and Leopard (AKA OS X 10.4.1 and 10.5.1) vs.
Linux — Ubuntu, SUSE, RHEL...

Written for The Voice of FCUG by Richard Frisch, November 23, 2007

An eWeek-DesktopLinux.com November 21, 2007 article by Steven J. Vaughan-
Nichols, titled “Desktop Linux on the rise, Linux Foundation reports”, raises the
prospect that your next computer (or even the one currently at your desk) might not
be running a Microsoft or Apple operating system.

Personal computer users have never had it so good and so bad,
simultaneously. We have too many choices. The Microsoft OS juggernaut is under
assault in ways that have not been seen since the dawn of personal computers. I
believe the high price of Vista, the many Vista variants, and the reports of its many
issues, coupled with the very high price of any Apple Mac, have induced many people
to investigate the free Linux alternatives. Many of these testers find it too difficult or
too different -- but some, especially outside the United States, are sticking with it.

[ ¢ We are all comfortable with Windows XP, but its days are numbered.
Migrating from XP to Vista can be an unhappy experience. As an aside, I am now
quite comfortable using and recommending Vista on new computers. It took me
about a year of working with it daily to get used to where the Redmondians moved
things from XP. I also learned how to twist it to my way of working. It has been an
effort, a big effort, and I do not see any significant value in Vista over XP. Windows
has many attractive qualities, including:

* We are used to it;

* The user community is immense so support is easy to find;

* There exist a huge number of Windows applications that are not available

in OS X or Linux; and,
* It runs on relatively inexpensive equipment as compared to OS X.

[ ¢ It is expensive, but a Mac2 running OS X is fun. It has great graphics and the
user interface is more consistent from application to application and in installation
routines than in Windows. Once a user learns the basics of OS X they are good to go,
without a need for a lot of continuing support. However, that consistency, bordering
on obstinacy, is also a detriment to users. I often feel like Apple does things
differently than Microsoft for no good reason. They have stuck with one-button mice
and touchpads out of sheer stubbornness. You can get to the right-click context
menus in OS X but it often means using two hands or more fingers than in Windows.
They do not have a backspace key on the keyboard. They do have a delete key that
works like backspace, and if you do just the right things with both hands, you can
make the delete key function like a delete key. Why not add a second button on the
mouse/touchpad? How about adding another key, the backspace, to the keyboard?
There is room.

Leopard, the most recent release of OS X, suffers from bad design choices,
software and hardware incompuatibilities and security flaws, just like Vista and XP. My
favorite stupid design choice is the transparent menu bar. Unlike Windows, Mac
applications share a top-of-the-screen-loaded menu bar. Steve Jobs decided to make
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its background transparent in Leopard. If you have a busy background, you cannot
read the menu. Wow, that’s progress!

[ ¢ Linux is progressing. Ubuntu has been coming on strong in the last year. It
has spawned many variations on its base theme. According to the Vaughan-Nichols
article, Ubuntu comprises slightly more than 50% of desktop Linux installations. The
most recent hot Ubuntu derivative is gOS, which incorporates Google applications in
place of installed applications as a way of moving forward. Ubuntu penetration is
closely followed by Red Hat-based distributions. Novell SUSE-based distributions
came in a respectable third. All of the recent Linux distributions are easy to download
and install. They work with most equipment, which is usually recognized and
configured by the operating system installation application.

There are many free and commercial applications for Linux. I can always find
a Linux application to do what I want. And if you just have to have that Windows
application, there is Wine3 and its commercial variants, such as CodeWeavers
CrossOver Office4, that let you run Windows applications right inside of Linux.

The Linux desktop is now fully GUI. Every distribution I have tried in the last
year has wonderful graphics. The Compiz interface, which lets you rotate your
desktop as a 6-sided cubic interface, out-wows many of Leopard’s features.

Linux desktop users are a large and rapidly growing worldwide community. If
it follows the Mozilla Firefox5 trajectory, the user community will add so much value
that the commercial operating systems will seem stale and over-priced in short order.
If you are looking to learn more here are several sites that will get you going with
Linux:

http://distrowatch.com/ - Lists information about all major and many other
Linux distributions.

http://www.desktoplinux.com/index.html - an eWeek site devoted to news
and information about Linux.

http://www.linux.com/ - a website whose content is devoted to news,
information, and other Linux resources.

http://Iwn.net/ - They aim to be the premier news and information source for
the free software community.

http://www.pclinuxonline.com/news.php - They are another Linux-oriented
community website.

http://www.tuxmachines.org/ - They, too, are a Linux-oriented community
website.

Copyleft © 2007 by Richard H. Frisch.
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Ink I et Printers

John Roy

I had some rather interesting experiences with a couple of All-in-One Ink Jet
printers. These experiences ranged from pleasing to frustrating along with
educational.

To provide some background, my daughter and I each purchased an Epson
CX5400 over a year ago. Within the one year warranty my daughter’s printer
experienced a color problem. A call to Epson resulted in a very pleasant experience.
After explaining the problem they not only offered to replace the printer but also pay
for shipping. This was refreshing and pleasant, even though she had a defective
printer.

While a replacement printer was expected in the next several days she
purchased a new Epson CX4800. A few days later the replacement CX5400 arrived.
Since it wasn’t needed it was put in storage.

Several months later this new CX4800 experienced a color problem. Another
call to Epson resulted in the same great customer service. This time they didn’t even
want the defective printer returned but promised to send a replacement. Sure
enough a few days later a brand new CX5000 printer was received with a note that it
was a better model because the CX4800 was no longer in production.

Soon after my daughter’s latest Epson replacement my CX5400 experienced
an error that rendered it unusable. When I called Epson I was informed that my
printer was out of warranty. They offered me fourteen days access to a special
website for loyal customers with discounts. I checked out the website and while there
were printers with reduced prices they didn’t appear any better that what you could
buy at the super stores.

Knowing that my daughter still had her replacement CX5400 in storage I
unpacked if from the original shipped replacement box and installed the original ink
cartridges that were stored per Epson’s directions. To my dismay this replacement
printer experienced a problem with two colors. It appeared that two ink ports were
clogged. Several cleaning cycle passes were unsuccessful in clearing the problem. I
have always had concerns about this type of failure, since the print mechanism is
built into the printer and not replaceable with each new cartridge. I suspect that
maybe the printer sitting in storage with an ink cartridge installed may have allowed
the residue ink to harden in the ports. Whatever the case, I now had two CX5400
printers with two different problems. So now I'm thinking why not swap parts to end
up with one good printer?

This is where I really became educated as to the complexity inside these
printers. It was unbelievable. My first reaction is how can they sell these printers so
cheaply? We of course know the answer is they make their money on ink refills.

After removing an unbelievable number of screws there still wasn’t any way to
swap the electronics, or the print heads. The more things I removed the further I
began to appreciate the complexity of the printer design and manufacture. It was
soon obvious that there was no way I was going to be able to swap anything. At that
point I was fascinated enough to continue the disassembly process just for curiosity
alone.

Even though I knew I was only disassembling for curiosity and not worried
about breaking things, there were many pieces that simply would not come apart.
Determined to get further into the innards I used a rock hammer to help the process.
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Upon reaching the bottom of the printer I noticed several layers of absorbent
material into which an ink tube drained. I removed a layer of this material and
underneath was a chamber of jellied ink. So this is where all the ink goes when you
perform a cleaning operation? There had to be enough ink in the chamber to
resupply several cartridge refills.
So what did I learn from this experience?
1) Epson has great customer service.
2) Ink jet printers are prone to clogged ports that can render the
printer useless.
3) Ink jet printers are extremely complex and worth much more
than you pay for them.
4) I now know where all the wasted ink goes.

----00000----

@idﬂbgkgs

HIS experimental (and maybe temporary)
¢&Tsicon for this column is actually the emblem

* used by BSD, a competing version of Linux
(if I can say that without upsetting BSD fans).
But since it is a pretty good likeness of the
Editor (and his stand on Our Bill) I thought I
would purloin it for occasional use here. After
all, a new year deserves a new look. . .

%HILE surfing the Web for articles to
A.¢include here I sometimes find very

interesting material that is just too long to include. After all, if each issue held
only a single article that would not really hold your interest, would it? (On the other
hand, if every book author held that opinion, we would have nothing but short story
collections, so I guess it works both ways. . .) Anyway, I may be asking some to help
analyze others' articles and produce Readers Digest-type equivalents from time to
time. I think it has been done here in past months.

ADE a Boo-Boo last month: started to write about a problem with the over-

paranoid Vista Security, started to include a quote from the Inquirer, and then

forgot to copy it in. Wonder if you noticed? Or if you have even read this piece?

After the omission was noticed, a search was made for the original article, but
so far it has remained elusive. Ah, well, no doubt there will be more. . .

NTERNETNEWS.COM reported recently that Everex (www.everex.com, surpris-

ingly enough) is offering its gPC computer for under $200 at Walmart stores

(monitor extra). The specification may look weak compared with Vista
behemoths, but this machine is set up to run Ubuntu Linux, and uses only about 20
watts of power. Check out the story at www.internetnews.com/bus-news/article.
php/3708421.


http://www.internetnews.com/bus-news/article
http://www.everex.com/
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somebody with a large pair of shears snipped some wires — and took the whole
country off the Internet and the international telephone system for most of one
day. Guess there must be some advantages after all to being a bit larger than that. . .

@OOR little Bangladesh. They are not only continually being flooded out; now

COTT DUNN, writing in Brian Livingstone's Windows Watch a couple of months
back, had an interesting article for Windows users with NTFS. Apparently you
can completely conceal files from prying eyes by using 'Alternate Data Streams'. If
you want to hide, say, File2 as a stream 'behind' File1, you open a command window
and write 'type File2 > Filel:File2'. A simple check with Windows Explorer or the
command window 'dir' statement will only show Filel. File2 could be thousands of
bytes, but its size will not show; it is completely invisible.
Here is a short quote from the original article, which you can find at
http://WindowsSecrets.com/comp/071206
“Files aren't the only resources that have streams. You can embed a
file inside a folder. ... In this case the syntax is foldername:filel. In
the following example, note that the quotation marks ... are
required:
type “c:\My Pictures\blue hills.jpg” > “c:\doc:blue hills.jpg”
... I can launch [the picture] using ... MS-Paint ...:
mspaint “c:\doc:blue hills.jpg”
... Unfortunately, not every application can read streams [this]
way ... For instance, it's easy to store a .zip file in a stream, but I
haven't found any application that can open it directly... ”
But, for you NTFS users, this could provide another level of security, I guess. . .

F you use a WEP password to protect the wireless link in your network, you may

be interested in a recent article by Erik Tews, Ralf-Philipp Weinmann, and Andrei

Pyshkin of Technische Universitit Darmstadt entitled “Breaking 104-bit WEP in
less than 60 seconds.” The PDF file is available at eprint.iacr.org/2007/120.pdf, among
other places. It's a bit too deep for me, with a fair amount of higher mathematics to
demonstrate their method; but, thankfully, at this site at least, it is in English.

%}!OTHER intrusive 'patent’ is making the rounds. A Jerry Harthcock is reported
g to have filed suit against ninety-two companies, including Incorporated Circuit

City Stores, Epson America Inc., IBM, Toshiba and Toys 'R' Us (!) for violating a
patent he took out in 2002. I guess you could look it up: Number 6,347,368,
"Microcomputing Device for Exchanging Data while Executing an Application". How
general can you get? Apparently, pretty well every MIPS RISC chip violates this patent,
according to him. The story had many comments, pointing out that the technique he
'patented' existed before he filed. What a waste of lawyers' time (though I don't
suppose they mind!)

%@CCORDING to at least one Guru, Raven Zachary, of something called the 451
o o6 Group, this year may prove to be a shake-up year for the Open Source

companies. He points out that a number of large companies like IBM and Oracle
are embracing Open Source (and even Microsoft is making moves), but it is not clear
that the market will be profitable; “At the moment the open source opportunity in
the small and midsize business market is limited because such outfits don't want to
pay for support.” 'Nuff said. . .


file:///c:/doc:blue
file:///c:/My
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EAGATE'S so-called Free Agent series of USB2 hard drives were found not be

immediately compatible with Linux. Available for both Desktop and Laptop

machines, they incorporate some power-saving technology which means they
turn off when not in use, a behavior Linux does not normally expect. Also they come
formatted NTFS. I suspect the latter is no real problem, because the latest Linux
versions can read and write NTFS, and at first sight one must assume they are
reformatable -- and a comment to the story in the Inquirer from one or more readers
gave the work-around, despite the fact that Seagate people, when asked, said they
didn't know how to get around the problem and were not going to fix it. Ah, well; as
one reader who hadn't found the fix commented "... will think twice about
purchasing their products again."

AK RIDGE National Laboratory has had one of its (luckily less important) com-
puters hacked. The technique used phishing, with very realistic web sites that
contained sophisticated malware, The thieves made approximately 1,100
attempts to steal data; about 11 staff opened the attachments, which enabled the
hackers to infiltrate the system and remove (unclassified) data. Seven different
phishing emails have been identified in the attack, and they appear to have narrowly
targeted the employees. One informed them of a scientific conference, while another
pretended to give information about a complaint filed on behalf of the Federal Trade
Commission.
McAfee said state-sponsored cyber-spying is on the rise, with at least 120
countries using the Internet to conduct espionage.
Life is getting no easier. As the segeant on "Hill Street Blues" used to
admonish his squad: "Be careful out there!"

@ UST learned that Chronic Fatigue Syndrome (CFS) is also known in some parts
as Myalgia Encephaloyelitis, or ME. I must say I had assumed that ME was a
problem with computers, not people and that they were mostly over it by now...
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